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Introduction
Mobile phones have been used 
to document several major events 
which have shaken the world, rath-
er than journalists using profession-
al cameras. From the horrific Beirut 
port explosion, to the killing of Afri-
can American George Floyd at the 
hands of US police officers, mobile 
phones in the hands of eyewitnesses 
were what captured these events.

In 2017, Al Jazeera Media Institute 
launched the first version of our guide 
to Mobile Journalism. At the time, 
mobile journalism was at its incep-
tion and reliance on mobile phones 
to produce stories was still viewed 
by some journalists as a mere pas-
time or hobby. 

However, the past few years have 
highlighted the value of mobile jour-
nalism and shown how essential it 
has become in the work of journal-
ists, especially during recent crises 
including wars, conflicts, revolutions 
and the global COVID-19 pandemic.

In 2020, the spread of coronavirus 
prevented the team of Al Jazeera 
English’s correspondent, Natasha 
Ghoneim, from reaching her, for ex-
ample. In fact, the pandemic forced 
Ghoneim to take on the tasks of an 
entire team at times. Using only a 
mobile phone, Ghoneim was able to 
convey important stories during the 
pandemic, as professionally as she 
and her team would have done using 
a modern camera. 

In this second edition of our Mobile 
Journalism Guidebook, Al Jazeera 
Media Institute examines the latest 
developments in the industry as well 
as explaining how to choose the best 
device, the use of applications and 
the best ways to produce content. 

Al Jazeera Media Institute
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Mobile Phones or Nothing At All
By Natasha Ghoneim,
Senior Correspondent for Al Jazeera English

In February 2020, Al Jazeera held a 
training session on mobile journal-
ism. It was through this course that 
I came to understand just how much 
my mobile phone could do. 

A few days after that session, at the 
beginning of March, I was in the Unit-
ed States for work. I found myself 

stuck there. I could neither travel nor 
move freely, as the coronavirus was 
spreading and countries around the 
world were closing their borders. 

I needed to continue to produce sto-
ries for Al Jazeera, but my camera-
men couldn’t get out into the field to 
join me. I had no one to help. 

So, I decided to put to work the skills 

I had learned in that course, go out 
into the field alone with my iPhone 
and try to do what a whole team 
would do. 

I chose to steer clear of breaking 
news stories because of the tight 
deadlines, and because I hadn’t yet 
tested my ability to produce a full 
report on my mobile phone. I didn’t 
know how long it would take. In-
stead, I turned to producing social 
stories and character-driven reports. 
I found that it took twice as much ef-
fort to produce a story and the pro-
cess was full of challenges and ob-
stacles I was not previously familiar 
with. Still, I had no other choice but 
to try. It was either a mobile phone or 
nothing at all!

For example, stories which required 
interviews in front of the camera took 
much more time than they normal-
ly would. This was mainly because I 
could not be sure of the sound quality 
during filming. I had to stop every once 
in a while to check what I had recorded 
and re-record what was not usable. 

As for lighting, I bought lighting 
equipment suitable for installation on 
a traditional tripod I had. I also added 
a piece to my tripod to make it suit-
able for carrying a mobile phone. 

Mobile Journalism 2.0
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I became more picky about the best 
times to film so as to ensure that I 
could always make the most of nat-
ural lighting. I completely avoided 
filming at night.

To avoid the wind from shaking the 
phone during filming, I placed sand-
bags on the tripod, and tightened my 
grip on my mobile phone. 

Producing using a mobile phone also 
made me reassess what I was cap-
turing. Because storage capacity is 
limited, I tried to limit the number of 

questions I put down for interviews 
or ensured interviews took only a few 
minutes. I would also pause shooting 
every once in a while, to upload my 
content onto an external hard drive 
so that I could empty my phone stor-
age. 

I used a simple approach to filming 
and recalled some of the filmmaking 
techniques I learned as an under-
graduate at Columbia University’s 
School of Journalism. 

During filming, I treated each video 
as an image. I made sure each image 
was taken with various shots; wide, 
medium and closed, while building 
the whole scenario in my mind. 

I always strived to shoot more foot-
age than I expected to need for a 
three-minute story. This was to avoid 
problems during editing. 

From my experience as a report-
er of 26 years, I have learned that a 
journalist should always shoot more 
footage than he or she may need. 

Footage you may think was excellent 
on camera or a mobile phone, can 
be dreadful when you display it on a 
computer screen during editing. 

And, so, I relied on constant learn-
ing and trying to adapt to different 
circumstances. Whether it was rain, 
strong winds, or bad lighting, I adapt-
ed my methods until I produced 
complete stories that were suitable 
for TV using only my mobile phone.

Mobile Journalism 2.0
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From Al Jazeera’s point of view, be-
ing able to work with a mobile phone 
has transformed me from a reporter 
into a fully fledged team. While I do 
not advise reporters to work with 
their mobile phones on a daily basis, 
or to produce breaking news stories 
with them, I found mobile journalism 
extremely valuable during exception-
al circumstances thrown up by the 
global pandemic.

If a camera stops working, or if you 
find yourself unable to use usual film-
ing gear, a knowledge of mobile jour-
nalism will be a lifeline for you. 

Furthermore, you can also use the 
mobile as a second camera to cap-
ture different angles during your cov-
erage of an urgent event or an ongo-
ing story.

To the untrained eye - and thanks to 
the editing team that we have at Al 
Jazeera - my reports filmed using a 
mobile phone were indistinguishable 
from those that were filmed using 
professional filming equipment. This 
made me realise just how valuable 
having such a skill set can be. 

In the end, it’s all about producing 
powerful stories regardless of the 
tools we use. 

Mobile Journalism 2.0
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Before We Begin

Before browsing through this guide, 
we invite you to think a little about 
the following questions.

• Have you heard news, or seen a 
report, and thought that it would not 
have been possible to convey this 
story without the use of a mobile 
phone?

• Do you think that using a mobile 
phone in the production of your sto-
ries will improve the quality of your 
work?

• Or will the quality of your work re-
main the same with only the tools 
having changed? Do you think mo-
bile journalism has created a new 
phase for journalism?

• Do you have concerns about not 
keeping up with the developments 
in your profession if you do not pos-
sess the skill set needed for mobile 
journalism?

We hope you›ll find the answers to these 
questions on your own when you reach 
the end of this guide.

Mobile Journalism 2.0
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The means is 
the mediator    

The sender is 
the receiver

The journalist 
is the team

Technology
is content

These expressions may sound vague, 
and even a bit strange, but the truth is 
that they are keys to understanding the 
new reality of journalism.

Definitions later but, first, what 
distinguishes mobile journalism?

These words are key phrases that we 
will analyse later, but let’s think about 
them a little.

Mobile Journalism 2.0
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The means
is the mediator:

The production and consump-
tion of the message are achieved 
through one device: the mobile 
phone. This is a precedent in the 
field of journalism.

The journalist
is the team:

The intent here is to reduce the 
size of teams to one person. It is 
in line with the work of a journal-
ist who is able to write, photo-
graph, edit and publish.

The sender
is the receiver: 

The journalist is no longer the 
only source of information. Ev-
erything the public publishes is 
an essential source of news. This 
is known as “user-generated 
content”.

Technology is content:  

Every new feature developed on 
digital platforms forces media 
platforms to change their own 
form, content and presentation.

Mobile Journalism 2.0
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 A Selection Al Jazeera
   Experiences

In late December 2019, the digital 
department of Al Jazeera Media 
Network launched the “Ijaz” news 
service - a short bulletin that sum-
marises the most prominent news 
stories of the day for mobile phone 
users. The bulletin is prepared and 
presented daily from the Al Jazeera 
newsroom.

Watch the report here:

What is Mobile Journalism?

Mobile journalism is a modern form 
of journalism that allows you to pro-
duce multimedia content that is writ-
ten, visual or audible using only one 
device: the mobile phone.

The concept of mobile journalism 
includes the whole story production 
process including planning, filming, 
editing and publishing. This process 
is carried out through the use of ap-
plications and technologies on smart 
phones.

Many journalists agree that mobile 
journalism has ushered in a new era 
of news gathering and publishing. 
Therefore, its definition goes beyond 
the technical side to include a new 
phase in storytelling.

The mobile phone is also an import-
ant means of consuming content. 
Mobile phones have become vastly 
more popular than traditional means 
of consuming news in many coun-
tries, according to many studies. A 
journalist is therefore required to pro-
duce content suitable for both large 
and small screens.

Mobile Journalism 2.0

12

https://www.youtube.com/watch?v=-5_JosFqVSU


2. Job opportunities

It is no secret that the media indus-
try is going through a difficult time. 
So why should organisations hire 
a whole team of journalists when a 
single mobile journalist is capable of 
doing the job alone? Why invest in 
expensive equipment when all that is 
needed is a mobile phone? 

1. You can go where others can’t

Al-Jazeera Mubasher reporter Mo-
hamed Al-Rammash managed to 
enter a refugee camp on the Greek 
island of Samos and film the living 
conditions of its residents using a 
mobile phone. 

Although the Greek authorities were 
preventing journalists from entering 
the camp, Al-Ramash was able to 
film touching human stories and to 
document the difficult living condi-
tions of refugees at the camp.

Watch the report 

What Makes the Mobile Phone a 
Special Production Tool?

Mobile journalism is a special oppor-
tunity for freelance journalists to pro-
duce high-quality stories without the 
need to purchase or rent profession-
al filming equipment. This provides 
new job opportunities that were pre-
viously reserved for those who own 
such equipment.

3.  You can get closer to the story

Euronews reporter Annalize Borges 
gave her phone to refugees in Jor-
dan’s Zaatari Camp to allow them 
to record their daily lives from their 
personal perspectives. The perspec-
tive presented by the children was 
very different to what a professional 

cameraman may have produced. The 
children’s use of mobile phones gave 
them an opportunity to document 
their stories as they saw them and 
without the involvement of an inter-
mediary such as a cameraman. This 
creates a sense of intimacy between 
the journalist and the subject of the 
story.

Watch the report  

Mobile Journalism 2.0
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4.  Staying up to date

It is not possible to keep up with 
the latest developments that mobile 
phones bring to the industry without 
using a mobile phone for production. 
New media content often requires 
portrait photography, rather than 
landscape for compatibility with dig-
ital platforms such as Instagram. It 
also allows for interviews to be cov-
ered live. Such material will take lon-
ger and more effort to produce with 
traditional equipment.

“If you really want to be a jour-
nalist, and your goal is to reach 
the audience and tell stories, 
then the mobile phone is no lon-
ger just an option. With its apps 
and equipment, it has become a 
necessity for your work.”

     Glen Mulcahy
lead trainer in mobile journalism 

Mobile Journalism 2.0
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1. Remote shooting
When filming wars and natural disas-
ters or when it is difficult to be in the 
middle of an unfolding event, mobile 
phones will not be the best equip-
ment for obtaining clear footage. 
Smartphone lenses are very limited 
compared to professional camera 
lenses.

2. Evening photography
One of the main drawbacks of the 
mobile phone is its limited effec-
tiveness for night photography and 
filming. While tech companies have 
succeeded in improving this feature 
in their latest versions, the quality 
remains limited compared to profes-
sional cameras.

What are the Limits of Mo-
bile Phones?

3. Being authoritative 
Some guests, especially high-profile 
ones, may belittle the use of a mobile 
phone during their interview. Con-
ventional equipment with its large 
size gives a sense of how massive 
and important a production may be. 
On the other hand, however, the mo-
bile phone can make people more 
comfortable with speaking to the 
camera.

4. Multi-tasking
Some experts question the ability of 
a single journalist to perform many 
tasks simultaneously. Photograph-
ing, writing and editing single by a 
single person may, in their opinion, 
reduce the quality of the final prod-
uct.

Al Jazeera Experience
Al-Jazeera broadcaster Zain 
Al-Abidin Tawfiq presented a 
complete news bulletin from 
his home after recovering from 
COVID-19. This was the first 
time that Al-Jazeera had broad-
cast a news bulletin using a mo-
bile phone.

Watch the report.

Mobile Journalism 2.0
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Roadmap
To be able to produce content 
using mobile phone content, 
you must build a particular skill 
set. 

Defining the platform, 
audience and content 
type

Researching and story 
planning

Filming and sound 
recording

Editing and story 
building

Mobile Journalism 2.0

16



The camera on your mobile phone is at the heart 
of mobile filming so it is important to consider its 
specifications when choosing a phone.

You will need the following:

1. A minimum quality of 12 megapixels.

2. At least 8 megapixels for the front lens.

3. Ultra-high-quality 4K or full HD imaging.

4. Large display screen size. The larger it is, the easier 
it is to film and edit.

5. Large storage capacity. For enabling quick work 
and enough storage space.

6. Optical Image Stabilisation which helps to stabilise 
shots in motion photography.

Tip:
If your current phone does not have these features, 
no problem! There are many applications and pieces 
of equipment you can use to make up for this. We will 
come to these later in this guide.
 

1. Choosing a Mobile Phone

Getting Started
Mobile Journalism 2.0
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1- Which is better - Android or iOS?

A strong competitor in 
sound quality of the built-
in microphone

Developers still regard the 
iPhone as the preferred 
launching platform for 
most new applications

Outperforms android in dig-
ital security. Android is the 
system responsible for 97% 
of smartphone malware 
found around the world

Faster at launching appli-
cations 

Competitive prices

Open-source
operating system

Google Photos has un-
limited and free storage 
space

Free and open-source mu-
sic libraries

There is a lot of competition between smartphone companies. 
Each system has its own advantages and disadvantages.

Mobile Journalism 2.0
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Avoid dark places. Natural light 
gives better image quality.

Avoid the zoom-in feature. Ap-
proach the subject yourself. 
Modern phones have up to three 
camera lenses. You use the one 
for close-ups if you cannot get 
close enough to the subject you 
are filming.

Rely on the rear-facing camera 
as much as possible. Its quali-
ty is better than the front facing 
camera.

Keep your fingers away from 
the lense while filming to ensure 
clear video quality.

2. Basic Rules for Mobile Phone Photography & Filming

To ensure better sound quality, 
avoid blocking the microphone 
input when shooting a video.

To achieve the highest possible 
level of stability, keep your hands 
close to your body when photo-
graphing or filming.

Use additional clip-on lenses to 
expand the capabilities of the 
camera to focus on small items 
or for expanding shots.

Mobile Journalism 2.0
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PHOTOGRAPHY
APPS

VIDEO
RECORDING
APPS

EDITING 
APPS

AUDIO
APPS

OTHER
USEFUL 
APPS

3. Applications

There are hundreds of applications available 
to use for mobile video production. We will 
highlight some of the more useful ones and 
help you find the best selection for your style 
of work.

Mobile Journalism 2.0
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Adobe Lightroom Mobile

PHOTOGRAPHY
APPS

System:

Pricing:

Features:

Android

Free

)paid advanced features(

IOS

You can learn more about how to use this application from our Mobile 
Journalism training course which can be found on the e-learning plat-
form of Al Jazeera Media Institute. 

Equipped with a powerful 
application that allows you 
to control advanced filming 
settings such as lighting, 
focus, and white balance. 
The images are transferred 
directly to the application’s 
library for editing.

The ability to work on the 
same image across all your 
devices, including your 
computer.

The application includes a 
section dedicated to dis-
playing your photos, which 
is powered by Adobe Port-
folio.

Free and advanced features 
to adjust frame size, light 
and white balance.

Paid-for advanced features 
that allow you to modify 
specific points of the im-
age, such as adding light 
to a face or controlling the 
geometric dimensions of an 
image.

Mobile Journalism 2.0
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Snapseed from Google

System:

Pricing:

Features:

Android

Free

IOS

Unique display interface 
that facilitates access to 
tools.

Equipped with 30 mod-
ifiers controlling light, 
colours, framing among 
other features.

Offers professional editing 
options – such as con-
trolling geometric layout of 
images – for free.

Offers a unique feature 
that allows you to isolate 
the subject of the image 
from the background us-
ing blurring techniques.

You can save the final 
image and export it af-
ter modification, without 
compromising on quality.

Making the image adjust-
ments is simple, which 
facilitates and speeds up 
the editing process.

Mobile Journalism 2.0
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Canva

System:

Pricing:

Features:

Android

Free

)paid advanced features(

IOS

One of the most useful 
applications for graphic 
design on mobile phones.

Includes thousands of tem-
plates of pre-made designs 
that are easy to modify.

Easy selection of sizes for 
images and their designs, 
according to the type of 
platform you are using.

Download images and 
icons from the Internet di-
rectly onto the application.

Share designs in their final 
format with other design-
ers to follow up.

The ability to incorporate 
animated images into the 
design.

Mobile Journalism 2.0
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 Filmic Pro

 Movie Pro

VIDEO
RECORDING
APPS

System:

Pricing:

Features:

Android

Paid

IOS

One of the most widely 
used applications by mo-
bile journalists and video 
producers. A large number 
of films and documentaries 
have been produced with 
it. For more on this top-
ic, see the mobile cinema 
guide. 

Contains all the basic prop-
erties related to light control, 
colour warmth and focus.

The ability to specify the 
dimensions of the image 
with the press of a button, 
whether you require square, 
landscape or portrait layout.

The application scans in de-
tail the amount of light in the 
shot. When the indicator is 
green, it means that the lev-
el of light in the image is ap-
propriate. The red and blue 
colours indicate the places 
where light intensity needs to 
be altered.

Remote shooting can be 
done using another device 
to preview the image and 
operate the camera.

Mobile Journalism 2.0
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 Movie Pro

System:

Pricing:

Features:

Paid

IOS

A professional application 
that includes useful fea-
tures at a competitive price.

It is limited to basic features 
of photography and filming, 
and does not overwhelm 
the user with options.

Control icons are present-
ed in a smooth and acces-
sible manner on the screen.

Mobile Journalism 2.0
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 Movie Pro

Android

Promovie

System:

Pricing:

Features:

Free

Offers the largest number 
of light, colour and focus 
control options.

Advanced settings that 
allow control over quality, 
audio input, file type and 
other features.

Enables both video and 
photo imaging.

Simple to use for begin-
ners.

Mobile Journalism 2.0
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IOS

Promovie

System:

Pricing:

Features:

 Free

)with watermark(

Provides the opportunity 
to explore professional 
settings for free before 
buying them. 

Displays basic control 
features in a simple for-
mat.

Ultra-high-quality 4k im-
aging feature.

Displays information 
about the image, storage 
space and battery in a 
clear way.

Mobile Journalism 2.0
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IOS

 Imovie

EDITING 
APPS

System:

Pricing:

Features:

Free

Provides basic features 
for producing video con-
tent including cutting, 
arranging scenes and 
adding music or audio re-
cording.

Superior quality 4K and 
HD photography.

Has some advanced fea-
tures, including slowing 
down movement and 
adding text.

Provides a stability fea-
ture that reduces shaking 
in the shots.

Mobile Journalism 2.0
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 Kinemaster

Android

IOS

System:

Pricing:

Features:

Free

)with watermark(

Provides professional fea-
tures that are easy to use 
for beginners.

Allows for multiple layers of 
video clips and audio clips.

Provides an extensive library 
for visual and audio effects.

Allows for modification of 
sound waves at specific 
points.

Provides a feature for re-
cording audio and using 
photography within the ap-
plication itself.

Allows for adjustment of the 
level of light and contrast in 
the shots.

Exports in high-quality 4K 
and provides the ability to 
specify the number of frames 
per second.

Exports one project in dif-
ferent sizes such as vertical, 
horizontal or square.
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Android

IOS

System:

Pricing:

Features:

Free

)paid advanced features(

Useful for producing con-
tent dedicated to social 
media platforms. Its fea-
tures are characterised 
by speed and ease, with 
professional grade qual-
ity.

Wide choice of tools for 
adjusting light and colour 
in the image.

The ability to work on more 
than one video layer.

An extensive library of free 
music.

The ability to adjust more 
than one video clip at the 
same time – a feature that 
is not available in most ap-
plications.

 Inshot

Mobile Journalism 2.0
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IOS

System:

Pricing:

Features:

Paid

The application is consid-
ered similar to profession-
al editing programmes 
and comparable to Adobe 
Premiere and Final Cut.

Includes all the tools a 
journalist needs to pro-
duce a professional re-
port.

An advanced feature to 
improve image quality 
by controlling colour and 
light, in addition to sound 
purification features.

The user has the ability to 
locate tools and screens 
in the application.

Lumafusion
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Android

IOS

System:

Pricing:

Features:

Free )You must sign up to 

stop ads appearing though(.

Powerful audio recording 
that saves high-quality 
“WAV” files.

Provides basic cutting 
tools and sound wave 
adjustment.

Allows for exporting of the 
project to Google Drive, 
Dropbox, Microsoft One-
Drive, Box Cloud, iCloud 
Drive, and Soundcloud.

 Voice Record Pro

AUDIO
APPS

Mobile Journalism 2.0
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IOS

Ferrite

System:

Pricing:

Features:

Free

)paid advanced features(

An application for record-
ing and editing audio. 

One of the most widely 
used applications by ra-
dio reporters and podcast 
specialists.
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Microsoft office

 Skype

Dropbox

WeTransfer

 Unfold

 Phonto

System: Android and iOS systems

Includes Office programmes such as Word, 
Excel and PowerPoint.

An online platform that enables you to con-
duct remote interviews, which you can record 
and use later in your reports.

Allows you to share files with your colleagues 
and with the newsroom.

Allows you to share files between one device 
and another, and between you and your col-
leagues. Up to 2GB in a single transfer.

For creating stories for videos and photos. It 
provides 25 free templates and dozens more 
if you subscribe to the application.

Allows you to add text to your images and to 
download and use fonts.

OTHER
USEFUL 
APPS
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4. Equipment

Tips: A great feature of mobile 
phone photography is how light 
your equipment is, so think twice 
before purchasing add-on equip-
ment for your mobile. 

Choosing extra equipment

1. Type of content 
If you specialise in photography, the 
type of equipment you will need will 
be different to documentary produc-
ers or video content makers for digi-
tal platforms.

2. Budget
The market for mobile equipment is 
very large and offers varying prices. 
So determine your budget before 
purchasing your equipment.

Basic equipment - stability 
and sound

Stability - To achieve the required 
stability, you should buy a mobile 
phone holder to avoid shaking during 
filming.

1. A small foldable tripod 

● Lightweight and cheap.

● Helps you take creative photos 
by anchoring it anywhere - like a 
steering wheel, a desktop, or a 
door handle.
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2. A large tripod

● Useful in filming long inter-
views.

● Useful for producing news re-
ports.

3. A holder

● Allows you to use several piec-
es of equipment simultaneously, 
such as lighting and a micro-
phone.

● Helps you avoid unsteady 
moving shots.

Audio

1. Wired Microphone
● One of the least expensive au-
dio options which will help im-
prove quality.

2. Wireless Microphone

● Useful at times when there is a 
need to remain at a distance from 
your interviewee.

● Allows you greater freedom 
of movement while maintaining 
good audio quality.

3. Directional microphone

● Useful for field interviews and 
vox pops.

● Useful in the event you are in-
terviewing two or more guests at 
a time.
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Additional equipment

Best-in-class Handhelds 

The DJI Osmo Mobile Handheld 
kit will enable you to take amaz-
ingly stable shots –even when 
walking. Its ActiveTrack feature 
will follow any object you tap on 
the screen while filming.

Use the DJI app to adjust set-
tings such as the shutter.

http://www.dji.com/osmo-mobile

Power bank

Camera Light

Lenses

Windshield Bundle

Ready-Made Kits

Memory stick
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Tip: Preparatory list 

Live broadcasting might be one of 
the strongest advantages of mobile 
journalism. You can go live through 
your newsroom or through social 
platforms. 

With apps such as Periscope and 
features like Facebook Live, journal-
ists can easily tell stories on 
the go, while at the 
same time boosting 
audience engage-
ment and interac-
tion.
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● Click on the camera icon to the 
left of the search bar.

● Give Facebook access to your 
camera and microphone.

● Click on the «Live» icon at the 
bottom of the camera screen.

● Choose your privacy and publish-
ing settings.

● Write a catchy description of the 
topic for the broadcast.

● Adjust your camera frame.

● Add filters, text or graphics to 
your video if you want them.

● Click the blue «Start Live Video» 
button to start broadcasting.

● Interact with viewers and com-
mentators.

● Click the «End» icon to stop the 
broadcast.

● Share the broadcast video on 
your page.

Best live streaming
applications
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● Click on the (+) icon at the top 
right.

● A number of options will appear, 
including sharing post or «IGTV vid-
eo». Choose «Live».

● The number of viewers appears 
at the top of the screen. You›ll also 
see all viewer comments as they 
come in.

● At the bottom and top right of the 
screen, you have several different 
features: add photos, questions, 
new guests, videos.

● When you are finished shooting 
live, click the (X) icon in the upper 
right corner.

● Once your video is finished, you 
will be able to share it on IGTV, 
download it to your camera roll or 
delete it.

● Follow the same steps as the live 
broadcast.

● Once you start broadcasting, 
click on the video icon at the bot-
tom of the screen and select your 
guests.

● You can add up to 3 guests per 
room.

ROOMS
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Tips:
Checklist for Getting Started

1. Enable Airplane mode

- Stops calls and app notifications 
coming through while you shoot.

- Disables 3G/4G connection. You 
will need to use Wi-Fi if you require 
an internet connection.

- Battery will last longer.

2. Switch on Do Not Dis-
turb mode for doing live 
video

- Stops calls and app notifications 
coming through while you live stream.

3. Clean smartphone 
camera lens

 
- Dirty lenses will affect your shoot-
ing.

- Clean your lense with a tissue or 
dry cloth.

4. Fully charged battery + 
spare battery

- Choose according to your needs 
- could be a  battery case or an ex-
ternal battery that you can plug into 
your smartphone.

5. Free memory + external 
storage device

- Evaluate if you need to free memory 
from your smartphone.

- A wireless or mobile flash drive will 
give you extra storage and allow you 
to transfer files between devices.

6. Use headphones and 
external microphone

- To get better quality audio, use 
an external microphone and head-
phones without a built-in mic.

-Always test your mics before re-
cording or broadcasting.

7. Make sure your shots 
are uniformly formatted.

- One of the most common mistakes 
is alternating between horizontal 
and vertical image layout. The type 
of shot should be determined by the 
platform you intent to publish on. For 
example, YouTube requires shooting 
horizontally while Instagram stories 
require shooting vertically.
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Tips: Photo and Video 

Stability 

- Always carry equipment that will allow 
you to take stable shots (i.e. a tripod, sel-
fie stick, handheld).

- Use the slow motion feature of your 
smartphone to shoot as you walk or to 
capture moving objects, as this will help 
get more stable images.

- If your budget allows it, look out for 
handhelds designed to stabilize footage, 
such as the Diji Osmo Mobile Gimbal.

Control Your Settings

- Whether you are using a specialized 
app or just your smartphone camera, 
check and lock focus and exposure, and 
adjust color balance before taking every 
shot.

Zoom

- Try not to zoom, even if your camera 
has a digital zoom.

- There are optical zoom lenses that can 
be attached to your smartphone.

- To get the best image quality when not 
using any add-on, it´s  best to move your 
smartphone closer to your subject.

Always Consider Light

- If it´s not possible to use natural lighting, 
illuminate the subject with a LED lamp.

Audio

- If you are using the smartphone micro-
phone, make sure you aren´t blocking it 
with your hand or gear.

- Get close to your subject  or hold the 
device close to you (but not so close as 
to distort the audio).

- If using an external mic, plug it in before 
opening any app so that it´s detected.

- Check the recorded audio while you are 
still on location or with your interviewee.

Panning

- Move as little as possible if you are us-
ing your smartphone without any stabiliz-
ing add-on.

- If you want to pan, use a tripod or a 
handheld stick. Do it slowly.

Mobile-Shooting

- Smartphones allow you to go where 
bigger, heavier cameras don´t .

- Shoot close-ups of people and sur-
roundings.

- Shoot in short blocks (20-60 seconds) 
so that you can easily send your footage, 
if needed.
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Tips: Before Going Live

Although each option will require a 
different approach and some ad-
justments to your process, there are 
common issues that you should al-
ways reflect on before going live with 
your smartphone:

1. Your safety comes first

• Assess risk. Usually mobile jour-
nalists work alone and don’t have a 
crew to watch their backs.

• Establish an exit strategy from loca-
tion, in case its needed.

• Avoid putting yourself, the people 
you are shooting, your sources and 
your audience in danger.

 2. Be prepared for trolling

• The best way to deal with trolls while 
live streaming is to ignore them.
 
•  Sometimes, trolls take things to 
a point where they break a law, in 
which case you should report them 
to the authorities. This is especially 
common among female journalists, 
who can be targets for harassment 
and threats.

3. Ethics

• Always stick to your organization’s 
ethical policy. The same ethical con-
siderations you have as a journalist 
apply to mobile journalism. Here are 
some issues to reflect on:

i. Respect privacy: When applicable, 
ask for permission before you film or 
photograph, especially if minors are 
involved.

ii.  Think about your audience: Bear in 
mind that when live streaming break-
ing news, you can’t warn the viewers 
what they are about to see –you don’t 
even know that yourself. Be prepared 
for every possible scenario.

iii.  Copyright: Ask yourself if you can 
face copyright issues because of 
what you will film or stream. 

Mobile Journalism 2.0

44



Mobile Journalism 2.0

45



Prepared by:
Faten Jebai

Muhammad Khamaiseh

Designed by
Ahmad Fattah

Special thanks to Al Jazeera English senior correspondent
Natasha Ghoneim

General information about the applications and their characteristics 
were taken from official websites, the iTunes Store and Google Play 

(last updated August 2021).

Mobile Journalism 2.0

http://www.ahmadfattah.com





