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Abstract
The Role of Public Relations in Media Corporations

An analytical descriptive study applied to a sample of establishments in Kenya In
the period 2012 - 2017

Prepared by: Student: Yasir Abdullahi Dubat
Supervisor by: Dr. Abbas Abakar Mohammed Ahmed

Abstract:

This research aimed to activate the interest of officials in the media
Institutions to the importance of public relations, as well as to identify the
shortcomings in the performance of public relations in media institutions,
through developing scientific solutions.

The researcher adopted the descriptive methodology, and used the
questionnaire and interview, as basic tools for obtaining preliminary
research data. The research community consisted of three media institutions
in the Republic of Kenya: the Kenya Broadcasting Corporation (KBC), and
two private sectors: the Nation Media Group (NMG) and Royal Media
Services (RMS).

The research included four chapters: The first chapter was about the
methodological framework, the second chapter was entitled the foundations
of public relations, and the third chapter was about the performance of
public relations media in media organizations, and the fourth chapter was
about findings and conclusion.

The study concluded that: the media institutions carried out public
relations tasks, even before the establishment of departments or sections,
dedicated to them and public relations in terms of management in the media
institutions are independent. The study also revealed that public relations in
media institutions use modern techniques in communication processes.

The study recommended: the participation of the public relations and
media departments in decision-making in the establishment, to provide
opportunities for managing public relations, so as to use modern
technologies in communications operations, in an expanded way that can
reflect the organization's activities and programs in a better way, in
improving the performance of public relations management

Key words: Public Relations, Media Institutions, New Media, Kenyan Media
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International University of Africa

Deanship of Graduate Studies

[UA &

Faculty of Mass-communication

Dear Brother/ Sislor

wenew QUESTIONNAIRE -

FOR WORKERS AT THE MEDIA ORGANIZATIONS

We present to you this questionnaire for the purpose of
conducting a scientific research to obtain the Master Degree in
Media, Public Relations and Advertising, entitled:

(The Role of Public Relations in Media Organizations)
An Analytical Descriptive Study applied to Kenya Media Houses
In the Period 2012-2017
So please we kindly request you to answer the questions raised

herein frankly and objectively.
We ensure that all information you provide will be kept strictly

confidential and will only be used for the purpose of scientific
research.

With Kind Regards..

RESEARCHER
Yasir Abdullahi Dubat



First Axis: PERSONAL DETAILS

Gender: a. () Male b. () Female
Employment: a. () Director b. (] Director of Public Relation
c. (JHead of Department d. [ ) Employee Public Relation
e. Others LI mention: ............covviiiiiiiiiiiiieennns
Years of Experience: a. [ ) Lessthan4 Years b. () from5 -8 Years
c. (LJ More than 8 years

Academic Qualification: a. (] Post Graduate  b. (] Degree c. (] Diploma
d. () High School & Below
Profession; a. () Journalism b. () Public Relation c. () Economy
d. () Law e. () Administration
f. Others L) mention: .........c.cooveiiiiiiiiiiiiiiiieeen,

Second Axis: PUBLIC RELATION DEPARTMENT AT MASS MEDIA INSTITUTION

@ Was the management body doing public relations functions in the institution?
a. ) Yes b. (J I don’t Know c. (J No.

If the answer is which department was doing the public relation in the

18 ] L5 (0o

E The Current job title of Public Relation is:

a. () Management b. () Division c. (JUnit d.[JDepartment

e. () Office f. Others () mention: ..............ccocevvviiiininnnn..
B Public Relation Unit administratively falls to:-

a. () Higher Management b. () Independent Department

c. () Falls under one of the Departments ( )

d. Others [ MENtION: ... e e,

Third Axis: THE EXTENT TO WHICH PUBLIC RELATIONS MANAGEMENT IMPLEMENTS

THE STANDARDS OF PROFESSIONAL PERFORMANCE OF PUBLIC RELATIONS:
The PR department employs employees and practitioners through:

| z7|zlrzlezleez
g Professional performance standards for 25 (s |88 |3 " Eﬁ =
: Public Relations A< | a =" |a a
a. | Academic Qualification

b. | Attractive Social Personality

c. | Personal Abilities

d. | Profession and Experience

e. | Efficiency and suitability for work

f. | Mediation and knowledge

g. | Others

Mention:




The Department of Public Relations in the organization is committed to the
rules and regulations of the job through:

Z Career controls % g UF‘;{ g § % ’QZ' Etg g
5 gz 8|25 |8 | &
8
a. | Deliver business in a timely manner and in a renewed
manner
b. | Participation in decision-making
c. | Ability to face and address problems
d. | Maintenance of private property of the work
e. | Pay Attention to the humanitarian aspect of the work
f. | Maintain information and documents related to work

Public Relations monitor the views and complaints of the

ublic through:

relzleslrzlzez
Z | Monitoring of the Views and Complaintsof |3 5 |3 |5 & |3 = |23 =
: the Public aZ 2|77 |2 |73
a. | Suggestion Box
b. | Receiving written views and complaints in
the Public Relations Office
c. | E-mail
d. | Read the public's comments in the programs
of the Foundation in social media
e. | The feedback window on the official page of
the Foundation
The adequacy of the budget allocated to the Public Relations Department:
> > o ez 8> Z
Z Public Relations Budget T2I8 582 (B0
. o= | o 5 B |o — o
A< |a |~ o o
a. | More than required
b. | Adequate to cover its activities
c. | Less than needed
The extent of public relations performance for the following activities:
> > o ez 8 > Z
Z | Public Relations activities performance |5 § TlEs B9 |88
: o = | o 5 B o — o
a<d | a |~ a a
a. | Survey Research
b. | Exploration Research
c. | Case Study Research
d. | Content Analysis Research
e. | Preventive Planning




Therapeutic Planning

Emergency Planning

Pre - Appraisal

In house Appraisal

||z oa [

Post/ Final Appraisal

Fourth Axis: THE MEANS OF COMMUNICATION USED BY PUBLIC

RELATIONS IN THE INSTITUTION.

The means of communication for public relations with the internal public

z Means of Communication for Public cg E cg E S cg g &;cg g

° Relations with the internal public 232|858 % =
o< (o (o [N

a. | Interviews

b. | Official correspondence

c. | Lectures and meetings

d. | Journal of the Foundation

e. | Posters and posters

f. | Notice board

g. | Parties and exhibitions

h. | Movies

1. | Telephone

j. | Internet

k. | Receiving of delegations

1. | Chat groups

The means of communication for public relations with external Public:

Z Means of communication for public 05 E 05 ? > 05 g iog g

©) : . . o o (o) oL o oo

: relations with the external public s= |2 BB |g =a

News Papers

Magazines

Radio Stations

TV

Movies

Interviews

Notice Boards

Parties and Exhibitions

Telephones

= e (ao |oe

Interactive media




Fifth Axis: Public Relations Department workers in the media Organization

Your vision on the training of Public Relations workers:

g Benefits of training Public Relations cr;{ g cr;{ g 5 0%? g io;{ g
: Workers c= |8 |25 |8 =8
a. | Develops Personal Skills
b. | It helps in improving your administrative
performance
c. | It helps in solving work related problems that
you face in the institution
d. | Develop the spirit of belonging to your
organization's team
Do you undertake certain activities from other departments other than the
Public Relation Department?
a.(JYes b. LJ No
If the Answer is @, mention the activities:
Does there body or department exercise activities for the Department of
Public Relations?
a.(JYes b. (J No
If the Answer is jgo, mention the activities:
Sixth Axis: THE EXTENT TO WHICH EMPLOYEES USE THE DEPARTMENT OF
PUBLIC RELATIONS FOR INTERACTIVE INFORMATION
PR practitioners rely on interactive media for:
o
g The use of interactive media in U;CE g U;CE g § Ug ,Qz, Eﬁg ,Qz,
: public relations 3 I =S - T L)
a. | Get news and information
b. | Interact with audience listeners
c. | Publishing news and information
d. | Send comments and comment on them
e. | Discussion and Chats
f. | Communicate with the working team
g. | Downloading Watching Photos and Videos
h. | Response to the pitfalls raised against the
institution
1. | Others

1Y (55018 o) s LT




Media organizations of all kinds seek to employ social networking sites. Do
you think this case is:

a. () a Gain for the Journalism Profession b. () a Threat to Journalism Profession
c. () Exclude News Sources d. CJ I Don’t Know

Seventh Axis: OBSTACLES TO PUBLIC RELATIONS MANAGEMENT

The difficulties and obstacles facing the PR department are:

. . gl ag >z 8>
g The obstacles and problems facing public % = k& 2N © 9 |»%H
: relations o E|lga |BP |g =g

10N

Financial difficulties

Negative outlook of the profession

Difficulties in practicing the profession

Difficulties related to practitioners

o lalo o

Random and unorganized management

What are the solutions and proposals that you see fit with the problems of
public relations in the institution?
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CInterview Guide with Public Relations Officer
Research Title: The role of public relations in media organizations

interview Date: / Oct /2018 |

Personal data:

V= o 0 R
ACAdEmMIC [EVEL: ..o
SPECIAliZaAtioN: e
o 1Y} T 0] o TSR
Years Of EXPeri€NCEe: ...ttt v

Royal Media Service:
Establishment and development of RMS: .......coovvveeiiiieeieeeeeeceee e,

Field of activity Of RIMIS: ...ttt et et

Structure of Royal Media:

8 \‘f\ -
v $\/\f !

gt

Brands Owned by Royal Media:

Brand \Established Field PR device Centre Language

1. | Citizen TV TV NRB /

2. | Inooro TV TV /

3. | Citizen Digital App/ /
Web

4. | Ramogi TV TV /

5. | Ramogi FM FM /




6. | Egesa FM FM /
7. | Mulembe FM /
FM
8. | Bahari FM FM /
9. | Sulwe FM FM /
10, Chamgei FM FM /
11] Wimwaro FM FM /
12| Radio Maa FM FM /
13/ Inooro FM FM /
14, Musyi FM FM /
15] Muuga FM FM /
16/ Vuuka FM FM /
17/ Hot 96 FM FM /
18/ Radio Citizen FM NRB /

KEY: NRB=NAIROBI, ENG=ENGLISH, = SW=SWAHILI,  OTHERS WRITE FULL NAME.
Public Relations Management at RMS

Establishing and developing public relations at Royal Media: .............

Responsible body Of Public Relations Called: .........ccceeeeevvveeceeeeeiee e,
Tasks and functions of public relations management in RMS:

1.

o Uk W N




10.
11.
12.

Structure of Public Relations Department:

LN
i ?\/\‘ﬁ«’

‘\/\* 1

Public relations staff:
Current PR Staff in RMS:

Function No. of Staff Function No. of Staff

Total Staff

e Please attach any publications related to RMS.

Researcher

Yasir Abdullahi Dubat
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Ex-Nairobi Town
Clerk John Gakuo
dies

John Gakuo's lawyers confirms death, says body taken to
mortuary.
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Keh12,000 - ksh15,000 price
tag st Kimalel goet auction

NIC Bank stock rises 32pc after drpstony e
news of merger
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Kenya szenTV ©
843,401 subscribers

VIDEOS PLAYLISTS COMMUNITY CHANNELS ABOUT Q

Citizen TV Live FEATURED CHANNELS
Kenya CitizenTV @ 667 watching .

(. Citizen TV Kenya

For more videos, visit our Website https:/citizentv.co.ke/videos
LIVE NOW SUBSCRIBE

G eDaily Kenya

SUBSCRIBE

& iNooro TV

SUBSCRIBE

Uploads  PLAY ALL

% Hot 96 FM Kenya

“1 SUBSCRIBE
Citizen slal alul) Cul) daa8

2018

A FURTHER 352 CASES
ON ASSET RECOVERY ARE PENDING
IN COURT, AWAITING DETERMINATION.

THE ASSETS INVOLVED ARE WORTH

Ksh. 10.964 BILLION

P ) Ouve

Kenya CitizenTV
started streaming 57 minutes ago
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© Daily Nation j:j

nivkenya @ NTV Kenya 63,1 Ol0 0 18l @dailynation . " .
\ av ) Welcome to Daily Nation on Twitter, for .~ .

3
instant breaking news alerts and

S 1ation @ Daily Nation
nya @ Citizen TV Kenya : #Africa 2018 at UN Office in Nairobi. happenings around you. Find us on
% ’ Facebook at: facebook.com/DailyNation
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Citizen TV Kenya @ s -

@cCitizenTVKe

“ Yasir Home

Create

A new and upgraded \/JUSQSQ with

comedy, hit shows, real time news and
the coolest DJ mixes.

Now only for 10 bob a day.

Kenya'’s finest, in the palm of your hand

Home
°

Breaking News Alerts
Abot ik Likedv | X\ Followingv = 4 Share @ Send Message
Livestream

iti i § A 3.9 out of 5 - Based on the opinion of 10,038
Instagram feed j:mzsn T\{Kenya updated their profile picture. o

une 7, 2017 - &
Videos
YouTube Community See All
Dl N upgraded V'l 2L Invite your friends to like this Page
Rav hOWS, real ti ol 3,643,789 people like this

eviews

1 for 3-edge-chat.facebook.com...

Community See Al

2L Invite your friends to like this Page
ol 3,643,790 people like this
3y 9,648,503 people follow this

3L HNasraa Mohamad Osman and 334 other
friends like this or have checked in
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N\ 3,648,502 people follow this

n TV Kenya 8 X
<.6M people like this including Abdul -
Basid and 334 fiends
MediaMNews Company

SEP Z8TH, G:43.8M
Get Staried

im yasir abdulahi
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